Community Based Outpatient Clinic (CBOC(),
Norton

Age Requirements

18 and over

Available 24/7

No

Documents Required

Call for details

Other Eligibility Criteria

Provides emergency mental health coverage to former service members with other-
than-honorable (OTH) administrative discharges and with honorable discharges.
Family

No

Intake Process

Call for assistance.

Intake Contact Telephone

(276) 679-8010

Provider Refer

Yes

Self Refer

Yes

Mountain Home VA Medical Center
http://www.mountainhome.va.gov/locations/Norton.asp
Main

(276) 679-8010

Toll-Free

(877) 573-3529

Phone Emergency

(800) 273-8255 x1

654 Highway
58 East
24273 VA
United States


https://veteransnavigator.org/program/52248/community-based-outpatient-clinic-cboc-norton
https://veteransnavigator.org/program/52248/community-based-outpatient-clinic-cboc-norton
http://www.mountainhome.va.gov/locations/Norton.asp

Monday: 8:00 am-4:30 pm

Tuesday: 8:00 am-4:30 pm

Wednesday: 8:00 am-4:30 pm

Thursday: 8:00 am-4:30 pm

Friday: 8:00 am-4:30 pm

Saturday: Closed

Sunday: Closed

Additional Availability Comments

Emergency crisis services are available 24 hours per day, every day, by calling the
Veterans Crisis Line at 800-273-8255 (press 1).
Fee Structure

Call for Information

Languages Spoken

English

The Community Based Outpatient Clinic (CBOC) in Norton is a medical facility that
functions as a Primary Care clinic, providing most common outpatient services,
including health and wellness visits.

e The CBOC is disability accessible.

o Referrals for specialty services through the James H. Quillen (Mountain Home)
VA Medical Center.

e Routine laboratory and x-rays as requested by the provider at the clinic.

e Medications as prescribed by the provider at the clinic, and processed through
the mail or the My HealthVet website.

e Preventive health screenings.

Service Area(s)
Abingdon City

’

Bristol City

’

Buchanan County

’

Dickenson County

’

Grayson County

’

Lee County



’

Norton City

’

Scott County

’

Washington County

’

Wise County



