
Emergency Services, Wise County 
Age Requirements
No Age Requirement
Available 24/7
Yes
Documents Required
Call for details
Other Eligibility Criteria
Serves people with behavioral health, substance use and developmental disability
needs who require emergency services.
Intake Process
Call for an assessment. Crisis services are available 24 hours per day every day by
calling: Lee County (276) 346-3590, Scott County (276) 225-0976 and Wise County
and the City of Norton (276) 523-8300.
Intake Contact Telephone
(276) 523-8300
Provider Refer
Yes
Qualifications
Qualification Type
Licensure
Qualification Entity
Virginia Department of Behavioral Health and Developmental Services (DBHDS)
Qualification Number
315
Report Problems
Call the Agency
Residency Requirements
Serves residents of Wise County and the City of Norton.
Self Refer
Yes
Planning District One Behavioral Health Services
http://www.pd1bhs.org
http://www.pd1bhs.org/emergencyservices.htm
Main

https://veteransnavigator.org/program/65392/emergency-services-wise-county
http://www.pd1bhs.org
http://www.pd1bhs.org/emergencyservices.htm


(276) 523-8300
Phone Emergency
(276) 523-8300

Wise County Behavioral Health
43 Champions Avenue
24219 VA
United States

Monday: 8:00 am-5:00 pm
Tuesday: 8:00 am-5:00 pm
Wednesday: 8:00 am-5:00 pm
Thursday: 8:00 am-5:00 pm
Friday: 8:00 am-5:00 pm
Saturday: Closed
Sunday: Closed
Additional Availability Comments
Crisis emergency services are available 24 hours per day, every day. Regular office
hours are Monday through Friday from 8:00AM-5:00PM.
Fee Structure
Call for Information
Languages Spoken
English

Planning District One Behavioral Health Services offers Emergency Services.
Services include unscheduled and scheduled contacts. Assistance is provided 24
hours per day and seven days per week and may include walk-ins, home visits, and
jail interventions. Emergency Services may include preadmission screening activities
associated with admission to a state hospital or training center.

Services may include:

24-hour access for emergency and crisis situations,
Face-to-face assessments,
Telephone,
Crisis Intervention,
Crisis Stabilization,
Pre-Admission Screenings,
Purchase of Hospitalization Services,



Crisis Housing Services.

Service Area(s)
Norton City
,
Wise County


